
PRINCETON DIGITAL(USA) CORP. 

U.S. LIMITED WARRANTY 
This LCD monitor from Princeton Digital (USA) Corp. (“PDC”) purchased in the United States is 
warranted to be free from defects in materials or workmanship for parts and labor, including the 
LCD panel and backlight, for the periods of time set forth below: 

2 years Parts 

2 years LCD Panel &Backlight 

2 years Labor 

All warranty periods begin from the date of the monitor’s original retail purchase, as brand new 
product. If unit was purchased as a demonstration or evaluation unit, warranty period begins from 
original reseller purchase date. If demonstration or evaluation unit is resold at a later date, 
reseller is responsible for declaring status to end-user and unit is sold in “as is” condition with the 
remaining warranty period from original reseller purchase date. If the monitor fails to conform 
during this warranty, PDC will, at its sole discretion, replace with a new or refurbished monitor or 
repair using new or refurbished parts. Refurbished unit’s (meaning working product with minor 
cosmetic imperfections) warranty period, if any, will be the balance of the original purchased 
product’s warranty or ninety (90) days, whichever is greater. 

To obtain warranty service in the United States, you must return the LCD monitor within the 
warranty period together with the original or a machine reproduction of a dated proof-of-purchase 
document describing the product and a return merchandise authorization (RMA) to an authorized 
service center, transportation charges prepaid. To obtain the name and address of the nearest 
authorized service center and a return merchandise authorization, call 1-800-747-6249. (English 
Only) 

This warranty does not cover defects, malfunctions or failures resulting from shipping or transit 
accidents, abuse, misuse, operation contrary to furnished instructions, operation on incorrect 
power supplies, operation with faulty associated equipment, modification, alteration, improper 
servicing, tampering or normal wear and tear or LCD monitors on which the serial number has 
been removed or defaced. Interface cards, cables or mishandling are not covered by this 
warranty.  LCD panel pixel defects within the panel manufacturer’s specifications or mishandling 
of the LCD display by applying excessive pressure to the panel are not covered under this 
warranty. 

ANY IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILTY 
AND FITNESS FOR A PARTICULAR PURPOSE SHALL BE LIMITED IN DURATION TO THE 
PERIOD OF TIME SET FORTH ABOVE. PDC’s LIABILITY FOR ANY AND ALL LOSSES AND 
DAMAGES RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING NEGLIGENCE, 
ALLEGED DAMAGE OR DEFECTIVE GOODS, WHETHER SUCH DEFECTS ARE 
DISCOVERABLE OR LATENT, SHALL IN NO EVENT EXCEED THE PURCHASE PRICE OF 
THE MONITOR. PDC SHALL NOT BE RESPONSIBLE FOR LOSS OF USE, COMMERCIAL 
LOSS OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES.  SOME STATES DO NOT 
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION 
OR LIMITATIONS OF INCIDENTAL OR CONSEQUENTAL DAMAGES, SO THE ABOVE 
LIMITATIONS OR EXCLUSIONS MAY NOT APPLY. This warranty gives you specific legal rights, 
and you may also have other rights which vary from state to state. This is the only warranty 
applicable; no other party is authorized to extend or modify or to grant any other warranty.  For 
more specific and current information on this warranty policy, please refer go to 
www.princetongraphics.com.  
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